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ConcerT v3.0 for Windows

Product Licensing
Standard Edition

Enterprise Edition

Internet Hosted Edition

Standard (Additive Licensing - from 5-50 clients)

Single/Multi Server ó  Unlimited Clients

Additive Licensing  - No client count limitation

Concert is designed to organize, track, and report on the processing of
orders within your organization.  An order can be representative of a sale,
process or lifecycle in the delivery of a service within a business.

Many organizations use an accounting system to try and record information
about the lifecycle of a product or service, but these systems were not
designed for process management and do not provide the level of detail
required in a service business.

Some examples of use for this system may include:

q Landscapers, Electricians, and Plumbers can use the system
     to provide estimates and work orders.
q Property Managers can use this system to assign jobs and 
     services requested by their tenancy.
q Utility companies can use the system to order service installations,
     upgrades, and disconnects.
q Help Desk.
q Customer Service.

Concert is designed to prevent single points of failure, maximize the
efficiency of your organization, and improve customer service.

Concert provides much of what is termed CRM (Customer Relation
Management) by allowing companies to create customer accounts and
contacts within each account.  All contact and account history is maintained
utilizing the activity log.  Documents may be stored as electronic files within
the customer profile.  This helps to keep your service agents, sales
representatives, and management in sync regarding customer activity.
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The Concert Service Management
System is designed for use by any
service oriented business or
organization.  The system provides
the ability to manage and track all
work re lated act iv i t ies and
assignments for completion of
services provided to customers.
The system is flexible and allows
the organization to customize many
data elements as well as provide
differing levels of access to its users.
 The architecture and design of the
Concert system encompasses many
security features and is scaleable
for use by all businesses and/or
organizations regardless of size.



Vendor management
Contacts
Items
Outlet identifications/classifications

Employee management
Includes scheduling of holidays, vacation requests, sick days, and activities.
Authorizations/certifications, commissions (sales), territories.
Probation/bonded status
Photos

Service Orders
Personnel assignment & activity scheduling
Warranty repair classifications
Service type classification
Status and tracking
Date log
File attachments
Activity
Work description and corrective action (information used for knowledge base)
Internal notes
Pick list - parts taken from inventory for repairs (may be used for billing)
New entry and assignment notification (automatic)

Accounting
Accounts Receivable
Accounts Payable
General Ledger
Account management
Site specific defaults.
Checks
Cash Receipts/Deposits
Withdrawals
Reconciliation
Journal Entries (incl. Recurring entries)
Period management
Reporting (Balance Sheet, Income Statement, Ledger, Journals, etc.)

Site Management
Create one or more sites for your organization.
Establish site specific preferences for:

Data archival.
System alerts & messaging.

User Management
Allows for customer access - you may assign customers an id to allow them to log in and make service
requests from your organization.
Provides strict enforcement of privileges including data view/modify and report access.
Copy profiles for ease of use.

System alerts and messaging
Includes ability to route via email or any
other SMTP compliant pathway.  Alerts
may even be sent to cell phones with text
messaging enabled.

Customer management
Contacts
Classification
Rates, terms, tax exempt status
Contracts
File attachments
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http://www.maximtechinc.com
sales@maximtechinc.com

Invoices
Purchase Orders
Shipping
Receiving
Inventory Management


