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MAXIM Technologies Service Offering

MANAGED SERVICES FOR PCs , SERVERS, AND NETWORKS

PriorityCare - Same Day / Next Day Support

MAXIM Technologies has always tried the best in class service to its customer base. This has traditionally included both
customers with and without an active support contract. Most often we have responded to customer without a contract
within the acceptable time limits of a contractual customer. We realize that some organizations need to be assured a
priority response when problems arise. PriorityCare allows us to pre-allocate the resources to satisfy this aim.

Same Day Service

Our Same Day PriorityCare service option will ensure that critical failures in both software and
hardware are responded to by the closed of business the same day that the problem is reported.
We will arrange to have someone address the issue the same day for issues reported through our
support channels by 12pm. All calls coming in after 12pm will be attempted in the same business
day, but may wait until the following business morning. In all cases, we will respond within 8
business hours.

Next Day Service
Our Next Day PriorityCare service option will ensure a response to your issue no later than the
close of business on the day following your critical failure.

PriorityCare Includes:

Guaranteed response thresholds — After reporting the issue through our proper channels, our support group will address your issues within the
limits of your chosen class of service.

Priority Service — Generally services are rendered to customers on a first-in, first-out manner with logistics measures factored in. Priority Care
customers are fast-tracked to an On-Call support technician.

Priority Contact Channels — Your Priority Care calls are made to a separate toll free number shared by customers in the same service class. In
addition Priority Care email requests are routed differently within MAXIM Technologies. Both of these channels ensure best-in-class service
responses to customer’s needs.

Priority Care issues are given preference over normal requests. Standard rates apply.

Priority Care Pricing
Priority Care Next Day Support $249.00 per month
Priority Care Same Day Support $499.00 per month

Sign Up Now!
Call 800.622.2066 to get started using our PriorityCare Service & Support solution.

MAXIM Technologies, Inc.

1238 State Highway 34 - Suite 3
Rberdeen NJ 07747

USA

Phone: 800.622.2066 / 732.290.7488
Facsimile: 732.290.7573
http://www.maximtechinc.com




